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By Lisa Call

If you want rideshare 
service to continue to be 
available in Massachusetts, 
our state needs to start lis-
tening to drivers. When 
you step into a rideshare 
— maybe an Uber out-
side Logan Airport, maybe 
a Lyft on your way back 
home from a party — you 
and your driver may not 
exchange a word. But we 
wish we could talk to you 
about how Uber and Lyft 
are failing us. Massachu-
setts narrowly escaped ca-
tastrophe this month when 
the state Supreme Court 
dismissed a Big Tech-
backed ballot question that 
would have put already-ex-
ploited drivers like me in 
greater turmoil and hurt 
our passengers, too.

While Uber and Lyft 
said their ballot mea-
sure was what was best 
for drivers, this scheme 

was actually about what 
was best for app compa-
nies. Uber, Lyft, Doordash 
and Instacart spent $17.8 
million to try to convince 
Massachusetts voters to 
side with their top execu-
tives. This referendum at-
tempted to shift all lia-
bility from the app com-
panies, who have money, 
to the drivers, who don’t, 
leaving customers and 
drivers unprotected. The 
fact that this ballot mea-
sure is no longer moving 
forward is a huge relief to 
Massachusetts drivers.

Despite the best efforts 
of these app juggernauts, 
their ballot question fail-
ing has prevented disaster. 
But this decision has not 
improved the lives of driv-
ers. To do that, we need 
legislation that allows driv-
ers to form a union and fi-
nally have the same rights 
and protections as other 
American workers.

I would know. I began 

driving for Uber as a way 
to send my youngest son 
to college. As a working 
mother, I quickly came to 
realize that being a ride-
share driver comes with a 
catalog of unprotected li-
abilities, and that the app 
companies we’re driving 
for are doing so very little 
to keep us safe. These com-
panies run on our fears, 
anxieties and countless 
man-hours. We run our 
cars into the ground and 
we burn expensive gas, 
with little to show for it at 
the end of a 60-80-hour 
work week.

As Uber drivers, my co-
workers and I carry all the 
costs for a multi-billion 
dollar industry. I am try-
ing to make enough each 
week, despite my gas ex-
penses climbing. I worry 
about auto accidents be-
cause I can’t cover the 
damage and I’d lose money 
while not being able to 
drive. I’m afraid of having 

to replace my car. Banks 
don’t like to write five-
year notes on cars that 
will have 100,000 miles on 
them in three years.

I fear my driver rating 
going down and my earn-
ing opportunities being re-
stricted. I fear losing my 
livelihood with the click 
of a button if I’m unfairly 
deactivated off the apps 
based on an unwarranted 
rider complaint. And most 
of all, I fear a future with-
out Social Security with-
holdings, a pension or a 
401(k) account. Uber and 
Lyft have successfully built 
their future on the as-
sumption that their drivers 
don’t deserve one.

We need Massachu-
setts to lead the country 
and finally pass legislation 
that truly makes us part-
ners with the app compa-
nies. We are workers at the 
end of the day, so like any 
teacher, nurse or construc-
tion worker, all we ask is 

to be given the same op-
portunity to have some 
semblance of control over 
our lives through the right 
to join a union. We de-
serve the same protections 
and benefits that so many 
other workers across our 
commonwealth enjoy, and 
we need the power to col-
lectively bargain in order 
to win them.

Just as we saw with 
Prop 22 in California, the 
app companies won’t give 
up the war in Massachu-
setts just because they lost 
one battle — they will con-
tinue to try and spread 
their agenda here and 
across the United States, 
turning millions of app 
workers into a third cat-
egory of worker that can 
make below the minimum 
wage and lose any possibil-
ity of rights or protections. 
If Uber and Lyft find a 
way to be successful here, 
this news will ring out like 
the opening bell on Wall 

Street. And your industry 
could be next.

Rideshare and delivery 
workers like myself are liv-
ing in fear. But it doesn’t 
have to be this way. Gig 
drivers deserve fair pay, le-
gal protections and, above 
all, the dignity afforded 
any other worker. We are 
pleased that the Massa-
chusetts courts followed 
the law and dismissed 
this unconstitutional bal-
lot measure. But we can’t 
stop there. Now is the 
time for our elected lead-
ers to stand with drivers 
and against Big Tech, and 
give us the right to collec-
tively bargain. Anything 
less would be a betrayal 
of some of Massachusetts’ 
most exploited workers.

Lisa Call was a driver 
for Uber and is now 
an organizer with 
the Massachusetts 
Independent Drivers 
Guild.

EMPLOYMENT

Gig drivers deserve same rights, protections as any other worker

Having pride in 
one’s country and 
its history is fun-
damental to patrio-
tism, yet this is pre-
cisely what can-
cel culture is trying 
to destroy. Several 
hundred protesters, 
including New De-
mocracy Coalition 
founder Rev. Kevin Peter-
son, gathered outside Bos-
ton City Hall on Aug.10. 
Their goal is to rename Fa-
neuil Hall, Boston’s origi-
nal meeting place, due to 
Colonial merchant Peter 
Faneuil’s role in the slave 
trade. They wore T-shirts 
with the slogan “Change 
the Name.” It’s another 
skirmish in the culture war 
that is raging in the United 
States. Boston is quickly 
becoming a hotspot in this 
conflict, with the renam-
ing of Columbus Day to In-
digenous Peoples Day and 
the possible revision of the 
122-year-old Massachusetts 
state seal.

Throughout history, no 
other country has come 

close to matching 
America’s level of 
greatness. We in 
Boston have par-
ticular pride of 
place with the na-
tion’s cradle of lib-
erty right in our 
backyard. Five gal-
lant men laid down 
their lives in Bos-

ton on March 5, 1770, 252 
years ago — the first mar-
tyrs in the fight for Amer-
ican independence. One of 
them was Crispus Attucks, 
a Black man who was the 
first person to be killed 
in the fight for American 
independence. The Bos-
ton Tea Party, which took 
place on Dec. 16, 1773, was 
the first public act of resis-
tance against the oppres-
sive rules of the British 
Empire. Although the first 
shots of the American Rev-
olution were fired in Lex-
ington and Concord, Bos-
ton got into the game on 
June 17, 1775, with the Bat-
tle of Bunker Hill. It re-
sulted in significant casu-
alties for the British forces, 

and marked the beginning 
of the British army’s ex-
pulsion from Boston. Black 
and white men both fought 
in and died in these strug-
gles for independence. In-
spiring and energizing the 
rest of the colonies to join 
the fight. Boston set the 
stage for victory, and we 
reap this great bequest.

Our nation’s founders, 
especially the Colonial he-
roes of Boston, were excep-

tional men who gave their 
all for a country whose full 
potential they never lived 
to see. We will always be 
grateful to them. The en-
gagement in slavery, either 
as an owner or a trader, 
was, nonetheless, one of 
the worst flaws among 
these otherwise great men. 
Unfortunately, that prac-
tice was common in that 
era, leaving the partici-
pants with a stain on their 

legacy. As historians, we 
are aware of these facts 
but place more emphasis 
on the contributions made 
by these important figures 
to history and the develop-
ment of our nation.

Although Boston has a 
wealth of history, it is un-
fortunately no stranger 
to the waves of prejudice 
that have swept the coun-
try. In the early 20th cen-
tury, Italians in Boston 

were subjected to extreme 
xenophobia and discrimi-
nation. Italian immigrants 
Nicola Sacco and Bartolo-
meo Vanzetti were both 
wrongfully tried, convicted 
and executed in 1927. Bos-
ton’s “No Irish Need Ap-
ply” sign was the welcome 
mat that greeted Irish im-
migrants in the 1840s and 
’50s. During the 1970s and 
1980s, the Boston busing 
crisis made the city’s treat-
ment of African Americans 
look worse than the Jim 
Crow South.

Even though these hor-
rific events occurred, we 
mustn’t let them dimin-
ish our historic city. Cancel 
culture will never fix the 
mistakes of the past. Only 
learning from our mis-
takes will do that.

Rasheed Walters is 
an entrepreneur, 
political commentator 
and historian. He is a 
member of Project 21, 
and resides in Boston. 
Follow him on Twitter @
rasheednwalters.
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TWO WRONGS DON’T MAKE A RIGHT: Although Faneuil Hall bears the name of Peter 
Faneuil, who was active in the slave trade, renaming it would be a mistake.

15
 B

O
S

TO
N

H
ER

A
LD

.C
O

M
T

H
U

R
S

D
AY, A

U
G

U
S

T 18
, 20

2
2


